
 
 

 

Coronavirus Visiting Guide 

 

The health, safety, and wellbeing of our service users and staff are always our top priority and we 

are continuing with our robust and comprehensive contingency plans to respond to Coronavirus. 

Our plans are kept under regular review and are updated as and when advised by Public Health 

England. 

The one positive change relates to admissions and when your loved ones have a stay in hospital. As 

of the 16th August 2021 there is no longer a requirement for them to isolate for 14 days in their 

rooms on their return; subject to being fully vaccinated and a PCR test.  

Care Home visiting guidance was updated on the 16th August and can be read by visiting this link: 

Guidance on care home visiting - GOV.UK (www.gov.uk) 

Whilst the rest of England has ‘opened up’ I’m sure you appreciate that your loved ones are very 

vulnerable and as such Government advice is for many of the visiting restrictions to remain. 

We have several visiting areas so hopefully everyone will be able to see their relative quickly.  

All visitors must follow our meet and greet protocol, ensuring that no symptoms or exposure to 

Coronavirus have been experienced and we insist on taking a temperature and full PPE before entry 

is permitted. 

In line with Government advice please get the vaccine when it is offered to you. 

Our home is set up for Zoom, WhatsApp and Skype calling to enable you to keep in touch more 

regularly and our staff are doing all they can to ensure that life in our service remains as comfortable 

and sociable as possible. We support our service users to spend time on active and interactive 

activities, whilst practising physical distancing. 

If you wish to book a visit it is important that you do so safely and in a way that minimises the risk of 

infection to our residents and staff. Before visiting and whilst on site, please follow these guidelines: 

 

Before you visit 

• Please call in advance to book a visit on 01785 250600 option 2 ensuring you give your full name, 

address and contact number  

• If you are feeling unwell or displaying any covid-19 symptoms please do not visit  

• Do not visit if you have been in direct contact with someone who has been ill in the last 14 days, or 

tested positive of Covid-19  

• Please wash your hands thoroughly before you visit and/or use Anti-bacterial hand sanitiser 

 

https://www.gov.uk/government/publications/visiting-care-homes-during-coronavirus/update-on-policies-for-visiting-arrangements-in-care-homes


 
 

 

On Arrival 

• Please arrive 40 minutes before your visit, stay in your car and call reception on 01785 250600 

option 2 and let them know you have arrived and who you have come to visit.  

• At the weekend or bank holidays please report to the building (The Village or Hyde Lea Unit) your 

relative is in. 

• A member of staff will then come out to you, take your temperature and give you a pack to do an 

LFT test, you must remain in your car and wait 30 minutes for the test result. 

• After your test, the member of staff will come and escort you to the relevant area. Please note 

entry to the home will only be permitted if your test is negative.  

• You are more than welcome to bring gifts, these must be either a prepacked item or be able to be 

sanitised if not they may have to be quarantined, please put your relatives name on the bag/item 

and leave these by the front door for a member of staff to collect  

• We will provide you with personal protective equipment (PPE) that must be worn at all times  

• Please follow all guidance issued in advance. 

• Weather permitting you are welcome to meet your loved ones in our garden areas rather 

than a visiting room, please ask when you arrive. 

 

TESTING 

We hold stock of testing kits and are testing residents every 28 days and staff daily using lateral flow 

tests and every week a PCR test (the gold standard) 

STAFF 

All our staff are trained in Infection control and we have dedicated COVID-19 Champions who have 

trained all other staff on it and any new staff starting. Staff have clear processes to follow if a service 

user, or fellow member of staff show any such symptoms including isolation wherever necessary in 

line with government guidelines. Many of you have emailed, written or called to thank the staff who 

are working very hard to keep everyone safe, please be assured that all comments are passed onto 

all the staff and are much appreciated by them. 

 

PERSONAL PROTECTIVE EQUIPMENT 

We continue to have a robust supply chain of Personal Protective Equipment (PPE) in place, and our 

staff are using this in accordance with the Public Health Authority guidance. All of our staff are 

wearing face masks as a minimum and we are confident in our supplies of this and all our staff have 

what they need. 



 
 

 

With changes happening all the time we are keen to keep in touch with you as best as we can by 

email, letter or telephone, if you haven’t received any information by the above please email 

jc@hlhg.co or call 01785 250600 option 2 to ensure we have your most up to date contact details. 
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